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o)

“Health organizations can no longer afford to ignore the

high stress levels of their staff”
(Firth-Cozens,1999).
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Present the results of a research on occupational
stress in health professionals : Physiotherapist; Pharmacist
and Radiotherapist

) Present contributions to educational programs for
stress management in Physiotherapy
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OBJECTIVES

The main purposes of the present research were to identify, in a sample
of Portuguese Health Professionals (Pharmacist; Physiotherapists;
Radjotherapists):

(1) Levels of perceived occupational stress; self-efficacy in confronting
occupational stress; and job satisfaction

‘ (2) Sources of stress and coping resources
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METHODOLOGY:

 convenience sample of 150 participants
(54 Pharmacists; 55 Physiotherapists; 41 Radiotherapists) answered a
questionnaire which included:

[j) ‘ Demographic variables (age; gender; civil condition; years of practice) ‘

Q Three subjective scales: Stress Level; Self-efficacy Level in confronting
stress; and Job Satisfaction);

ﬁ) Occupational Stressors Inventory (Santos 1999)

Q Coping Resources Inventory for Stress (Matheny, Curlette, Aycoc, Pugh 1987,
adapted to the Portuguese population by Mclintyre, Silvério e Figueiredo,1995)

C
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Practice
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18 4 7 9 22 14 26
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53 35 26 a7 15 37 12 22

N -150
E\APLE Global Physiotherapy | Radiotherapy | Pharmacy
n % N % N % N %
Gender
Women 85 85 90 81
Men 15 15 10 19
Civil State
Single 8 37 13 24 16 39 27 | 50
Married | (g2) | 55 37 67 19 46 | 26 | 48
Dlyorced 10 7 4 7 5 12 1 2
Widow
2
69
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“ A particular relationship between the person

and the environment that is appraised by the
STRESS person as taxing or exceeding his or her

resources and endangering his or her

well-being”

- Lazarus e Folkman, 1984 pp 19
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Physiotherapy group presents moderate to high levels of stress
Pharmacy group presents higher levels of stress

Physiotherapy group presents moderate to low levels of efficacy to
confront stress

+ + 4+

Pharmacy group presents lowest levels of efficacy to confront stress

C
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Lack of organization in 3.4
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3.22 | professional values and 3.07 .
resources o . L superiors 0
administration objectives
L'ack of organlzatlon' n .".“e 3.19 | Work overload 3.02 Low salary 3.07
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Lack of professional social Lack of organization in task Task negative emotional
L 3.15 PR 2.98 o 3.07
recognition distribution characteristics
Differences between
professional values and 3.15 | Low salary 2.96 Lack of human resources 2.98
administration objectives
Interpersonal conflicts : : Lack of organization in
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with hierarchic 3.07 hi p hi . 2.95 | task 2.98
superiors ierarchic superiors distribution
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COPING RESOURCES

Fisloterapin

1- Social — Support (SS)

2 — Stress Monitoring (SM)

3 — Financial Freedom (FF)

4 — Physical Health (PH)

5 — Structuring (ST)

6 — Problem Solving (PS)

7 — Cognitive Restructuring (CR)
8 — Self-Disclosure (SD)

9 — Self-Directedness (SD)
10 — Tension Control (TS)
11 — Functional Beliefs (FB)
12 — Social Ease (SE)

13 — Confidence (CF)
14 — Acceptance (AC)
15 — Physical Fitness (PF)
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Differences in stress and self-efficacy
levels among the groups

Low levels in:
Discrepancies in the - Health life style
use of coping ONCL USIOI\E,I> - Acceptance
resources - Self-Directedness
- Tension control

Major stressors
- Communication skills @
-Interpersonal conflict resolution

-Managing time and resources
-Dealing with emotional problems
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Prevention Treatment

Stress

- Educational Programs Management ) | - Counselling

- Stress Management - Stress Management
Training Programs
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Skills
Development

EDUCATIONAL
PROGRAMS

—_

U

Strategies for
stress management

Less personal vulnerability
to excessive stress

Higher performance in stressful
situations

Better stress management
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EDUCATIONAL .
PROGRAMS Skills
In Physiotherapy

Development

Education ﬂ

- Communication

- Organization

- Interpersonal Relations (Social Competence)

- Sense of Coherence

- Promoting healthy life style
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Education

EDUCATIONAL
PROGRAMS
In Physiotherapy

Strategies for
stress management

V

- Problem solving
- Conflict resolution

(Social Problem Solving)
- Resources management
- Decisions making

- Tension Control
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As early as
possible

in professional
education

EDUCATIONAL
PROGRAMS

Training
-Role playing
- Dramatized
situations
- Case study
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PROFESSIONAL EDUCATIONAL QUALITY IN

SATISFACTION PROGRAMS HEATH CARE
=

U

Less personal vulnerability @
to excessive stress

Higher performance in stressful
situations

Better stress management
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